2005

2004

2006 1 12

203

2006

2

2002

2005

6

2005



2005

2%
34%

5%

8%

8% 13%
11%

18%
29%

3%

4%

14%

30
34%

13% 100
20%
| |
IT 69 59 30 69
26 44 100 41
22 28
300 26
17 8 300 67
16 7 203
10 37
5 20
38 203
203




2005

)
IT
to to
to to
60 to
||
T
0% 20% 40% 60% 80% 100%
m] | m]
m to to
to
to to
to
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
o | a




2005

82

82

IT
IT



2005

173 1

50%

13%

90

to



2005

One to One

0

61

80



2005

4.
[}
to to
to to
| ]
to =
| ]
]
=]
]
to to
"]
]
]
=]
to o
[}
to to
to

to

62



2005

to mPC
n
u]
> 6 B FAX
5
7 I o (
to to : 4
5 [ ]
7
_17 u]
3 u] /
5
1 7]
to 2 o
4
3
|2
0 2 4 6 8 10 12
BPC
to
n
o
B FAX
to to = (
= (
o
o /
to =
|

62

80



2005

P70-71

5.

47

53%

35%

53

62

37



2005

-10 -

62

62



2005

IT

IT

87
72 IT

87%

28%

2%

-11 -

IT



2005

90

0%

20%

40%

60%

80%

100%

10

62

90

29

-12 -

62



2005

7.
° 500,000
49 500,001
10,001 500,000
44 500,001 41
10,001 500,000
[
10,000
500,001
500,001 a4
48%
44%
10,000
500,001
34
10001
500,000
41%

-13 -



2005

70

to

to

to

to to
27%

43

500,001

500,001

- 14 -




2005

51

31

29

29

88

-15-

10

84

68



2005

39%

29%

6%

54%

63%

31%
41%

28%

-16 -




2005

9. 1?
o 10 20
10 20
40 10
5 10
20
2 20
|
20
20
]
10 =]
[}
5
2
0% 20% 40% 80% 100%

-17 -

20
30



2005

41

25

34

30

17

41%

40%

50%

33%

-18 -

50

40



